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1. Chief Officer (Ref.: coisM0)/20/11/24/M)

Responsibilities:

— Assist the General Secretary/ Assistant General Secretaries, in
collaboration with the senior management team, in the overall
services management and administration of HCA

— Drive the professional and clinical supervision services development

— Design and lead different new initiatives or service projects and lead
the preparation and submission of high-quality funding proposals

— Assist in various strategic developments and quality assurance
programmes in services

— Ensure compliance with legal, regulatory and implement policies to
manage organizational risk

— Develop, execute, and evaluate plans and strategies to achieve
sustainable growth and continual service excellence

— Build capacity in terms of training, supervision, and development of
staff at all levels to ensure high-quality service delivery

— Establish and maintain strong relationships with various stakeholders
and the public

Requirements:

— Hold a recognized Bachelor's degree in social work or above with at
least 8 years' supervisory experience, preferably in the rehabilitation
setting for people with intellectual disabilities / social welfare sector

— Proven experience in leadership and 5 years or above of senior
management in rehabilitation services

— Excellent verbal and written communication skills in English and Chinese

— Ability to build and maintain relationships with funders, stakeholders,
and internal teams

— Work location : Tai Po

2. Business Manager (Administration &
Development) (ref.: BM(SE0)/20/11/24/M)

Responsibilities:

— Manage social enterprise projects including service operation, sales
and marketing, personnel, administration and financial matters

— Responsible for meeting agenda and minutes

— Assisting Head of SEO to develop and overview all the projects and
ad hoc duties related to the department

— Strategic partner with the Head of SEO on crisis management and
provide immediate advisory in response to current social and economic
situations with the aim of enhancing employment opportunities for
people with intellectual disabilities

— Work independently and well-versed with government and corporations
tender and funding procedures

Requirements:

— Degree Holder/ equiv. in marketing, business administration, social
science or related field

— Preferably 5 years of working experience in the social enterprise or
business enterprise; NGO experience is an advantage

— Strong leadership, detail minded, initiative, high proficiency in
English / Chinese, passion for people with intellectual disabilities

— Work location: Tai Po

3. Services Quality Manager(s)
(Ref.: SQM(SMO)/20/11/24/M)

Responsibilities:

— Manage and oversee the service quality and assurance system for
various stakeholders of services

— Conduct audits to ensure compliance with service quality standards
and develop strategies for service quality improvement

— Develop and implement crisis management protocols for quality-related
issues

— Handle complaints and feedback received and lead the responses to the
complainants

— Provide coaching and training for staff related to the quality of services

— Gather, analyze, and prepare reports on customer satisfaction and
make recommendations to senior management

Requirements:

— Degree holder of Social Work or related disciplines

— Experience in working with people with intellectual disabilities is preferred
— Fluency in written English and Chinese and spoken Cantonese

— Proficiency in computer application and Chinese word processing

— Work location : Tai Po
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Position (1) (3) (Taipo)

Human Resources Office, Hong Chi Association, Pinehill Village, Chung Nga Road, Nam Hang, Tai Po or by email to hr_hra@hongchi.org.hk

Position (2) (Taipo)

Human Resources Office, Hong Chi Association, Pinehill Village, Chung Nga Road, Nam Hang, Tai Po or by email to hr_hra2@hongchi.org.hk
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